IHamaTka
10 BOIPOCAM B3iITOYHHYECTBA U IPUMEHECHUS
Mep OTBETCTBEHHOCTH 32 MOJIYYEeHHE U a4y B3ITKH

B3siTka — TpUHMMAaeMble JOJDKHOCTHBIM JIMIIOM MAaTE€pUAIbHBIE IICHHOCTH
(mpeaMeThl WM JEHBbIM) WM KakKas-TMOO WUMYIECTBEHHAs BBITOJA WM YCIyTH 3a
nevictBue (MM HA0OOpPOT Oe3/eCTBHE), B MHTEpPEecax B3SATKOJATENsA, KOTOPOE A3TO
JIUII0 MOTJIO WJIM JOJKHO OBIJIO COBEPIIUTH B CHITy CBOETO CIIY)KEOHOTO MOJIOXKECHHUS.

B3STKOU MOT'YT BbIThb:

INPEJMETBI - neHeru, B TOM YHCIIE BajlloTa,
O0aHKOBCKME UYEKHM W IICHHbIE OyMaru, wu3fenus u3
JParoIieHHbIX METAVIOB W KaMHEH, AaBTOMAIIHHBI,
MPOTYKThHI TUTAHUS, BUJICOTEXHUKA, OBITOBBIC IPUOOPHI U
JIpyTUe TOBaphl, KBAPTHUPHI, Ja4d, 3aropOJHBIC JOMA,
rapaku, 3eMeJIbHbIE YYACTKH U JIpyTrasi HeJBUKUMOCTD.

YCJIYT'U U BBITI'OJIbI - nedyeHue, peMOHTHBIE U
CTPOMUTENbHBIE PA0OTHI, CAaHATOPHBIE M TYpPUCTUUYECKHE
IyTEBKH, MOE3IKM 3a TPaHHUIly, OIUlaTa pa3BJIICUCHUN U
APYTUX pacxofoB OE€3BO3ME3HO WU 10 3aHWKECHHOHN
CTOMMOCTH.

3ABYAJIMPOBAHHASA ®OPMA B3JTKMU - 6GankoBckas ccyaa B JAOJT WU IO
BHUJIOM TIOTAIlICHUS HECYUIECTBYIOIIETO JI0Jra, OIlIaTa TOBapoOB, KYIUICHHBIX 10
3aHIKEHHOU IICHE, TTOKYIKA TOBAPOB IO 3aBHIINICHHON IICHE, 3aKITI0YCHUE (DUKTUBHBIX
TPYAOBBIX JOTOBOPOB C BBIIUIATOM 3apIuiaThl B3SITOYHUKY, €0 POJICTBEHHUKAM,
IPY3bsM, IOJyYEHUE JIbIOTHOTO KPEANTA, 3aBBIIICHUE TOHOPApOB

MNOKYIIEHUE HA ITOJIYYEHUE B3ATKHAU
Ecnu oOycnoBrneHHas mepefada IIEHHOCTEH HE COCTOsUIach MO OOCTOSITENILCTBAM, HE
3aBUCAIIUM OT BOJIM JIMII, TEHCTBUSI KOTOPBHIX ObUIM HEMOCPEACTBEHHO HAIPABJICHBI Ha
UX Tepeady Uiy ModyyeHue, COACSTHHOE CleayeT KBaau(UuIUpoBaTh Kak MOKYIICHHUE
Ha Jady Ju00 TMOJIy4eHHE B3SITKH, Ha MOCPEIHUYECTBO BO B3ATOYHUYECTBE HIIU

kommepueckuii mogkyn ([TocranoBnenwe Ilnenyma BepxoBHoro Cyma P® or
09.07.2013 Ne 24)

YYACTHUE POACTBEHHHUKOB B TTOJIYUEHWU B3ATKU
JlefcTBUST TOJKHOCTHOTO JIMIA TaKKe KBAIM(DULIUPYIOTCS KakK MOJYyYEHHUE B3ATKH,
€CIIM HMYILECTBEHHBIE BBITOAbl B BUAE [JEHEI, WHBIX LIEHHOCTEH, OKAa3aHMUs
MaTEepUaJIbHBIX YCIYT MPEJOCTaBICHBI POJHBIM U OJIM3KUM JIOJDKHOCTHOTO JIMIIA C €r0
corjacus, U HpU 3TOM OH MCIIOJIb30BAJ CBOM CIIy)KEOHBbIE MOJHOMOYHS B TOJb3Y
B3ATKOJATEIIS


http://ru.wikipedia.org/wiki/%D0%94%D0%B5%D0%BD%D1%8C%D0%B3%D0%B8
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TEMBI,
OBCYXXJIEHUE KOTOPBIX C ITPEJCTABUTEJLSIMU OPT AHU3ALIMIA 1
I'PAXXIIAHAMU, Ubs BHITOJIA 3ABUCHUT OT PEILEHUN U JENCTBUI
CJIVXKALLMX U PABOTHUKOB, MOXXET BOCIIPUHUMATHCS KAK
[IPOCBBA O JIAYE B34TKU

HU3KHA ypOBEHb 3apa0OTHOM IIaThl CIY)KaIllero M HEXBaTKa JICHE)KHBIX CPEICTB Ha
pealIM3aInIo TeX WM UHBIX HYX/I;

KEJIaHHE TMPUOOPECTH TO WM WHOE HMMYIIECTBO, MOJIYYUTh Ty WIW HHYIO YCIYTY,
OTIPABHUTHCS B TYPUCTHYECKYFO TIOC3IKY;

OTCYTCTBHE PabOTHI Y POJICTBEHHHKOB CJIy Kalllero, pabOTHHKA,

HEOOXOIUMOCTh TOCTYIUICHHS JCTeH ciyxamiero (paOoTHHKA) B 00Opa3oBaTeabHOE
YUPEKICHUE U T.1T.

CJIOBA U BBIPAXKEHUA CJIYXXAIIEI'O (PABOTHUKA), KOTOPBIE MOT'VT
BbITH BOCITPUHATBI KAK ITPOCBBA (HAMEK) O TAYE B3ATKU
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TPYJIHO, HO MOXKHOY;
" «cmacubo Ha xyied He = N
HAMAaKeIIb; YEM.3 e
"  «JIOrOBOPHMCS»; Sonuwoe ™
" «HyXHBI 60JIEe . I
BECKHE apTyMEHTBD;
"  «HY>KHO OOCYAHTH
napaMeTpb»;
" «HY YTO JIeNaTh
Oynem?» u T.1.

- fTYUUE
" «BOIIPOC PELIUTH %} ManeHbKH#

JIEUCTBU S, KOTOPBIE MOI'YT BOCITPUHUMATBHC ST OKPY XAIOIIMMU
KAK COI''TACHE ITPUHATD B3ATKY

" [IEPEroBOPbl O MOCIEAYIOUIEM TPYJIOYCTPOMCTBE C OpraHu3aluel, KoTopas
U3BJICKJIA, W3BIEKAET WJIM MOXET HW3BJ€Ub BBITOAY W3 PEIICHUA WA JEWCTBUM
(6e3nelicTBus) CiTyKaiero (paboTHUKA);

POJICTBEHHUKH CIIyXKallero (paboTHHUKA) yCTPauBarOTCA Ha paboTy B OPraHHU3alHIO,
KOTOpas W3BJEKJA, U3BJIEKAET WJIM MOXET U3BJIEYb BBIFOAY M3 €r0 PEIICHUN WM
nectBuii (0e3aencTBUS);

POJICTBEHHUKHU CHy’Kamero (pabOTHUKA) COIJIAIAIOTCA MPUHATH MOJApOK OT
OpraHu3alllM, KOTOpPasl M3BJEKJIA, U3BJIEKAET WJIM MOXET M3BJIECYb BBITOAY U3 €TI0
penieHuit win aencTBuii (6e31eiCcTBYS) U T.1I.;

http://podarki.ru



HEKOTOPBIE KOCBEHHBIE ITPU3HAKU ITPEJJIOXKEHUA B3ATKU:

"  pasroBOp O BO3MOXHOH B3ATKE HOCUT HWHOCKA3aTEJIbHBIN XapakTep, pedb
B3STKOJATENs] COCTOMT M3 OJHOCIOXHBIX MPEAJIOKEHUN, HE COJEpKalIuxX
OTKPBITBIX 3asBJICHUM O TOM, YTO MPU IOJIOKHUTEIBHOM pPEIIEHUH CIIOPHOTO
BOIIpOCa
OH TIEpPEeacT €My JE€HbIM WJIM OKaXXeT Kakue-muOO YCIyru; HUKAKUE «OMAacCHBIC»
BBIPA)KECHMSI IPU 3TOM HE JIOITYCKAKOTCS.

= B xoxe Oecempl B3ITKOJATENb, MPU HAJIWYUM CBUAETENCH WIM ayauo,
BUJICOTEXHUKH, >KECTAaMH WM MHMHKOW JaeT MOHITh, YTO TOTOB OOCYAMTH
BO3MO>XHOCTH PEIICHUs 3TOr0 BOIpOca B JIpyroil 00CTaHOBKE (B Apyroe Bpemsl, B
JIPYTOM MECTE).

" CyMMa WJIM XapaKTep B3STKH HE 03BYUMBAIOTCS; BMECTE C TEM COOTBETCTBYIOIIME
uudpel MOTYT OBITh HAITMCAHBI HAa JIUCTKE Oymaru, HaOpaHbl Ha KaJbKYJISTOPE WA
KOMITBIOTEPE U MPOJIEMOHCTPUPOBAHBI TOTEHIIMAIIBHOMY B3SITKOTIOJTY4aTEITIO.

" B3ATKOJATENb MOXXET HEOXHUIAHHO TMpepBaTh Oeceay W MOA OJaroBHUIHBIM
MPEAJIOTOM TMOKUHYTh MOMEIICHHE, OCTAaBUB MPU 3TOM MalKy C MaTepHallaMH,
KOHBEpT, NOpT(heIb, CBEPTOK.

" B3ATKOJATEIb MOXET IEepeaspecoBaTh MNPOAOKEHUE KOHTAKTa JIPYyromy
YEJIOBEKY, HAIIPSIMYIO HE CBSI3aHHOMY C PEIIEHUEM BOMPOCA.

IIpu3HaKuH KOMMEPYECKOro MOAKYIAa AaHAJTOTHYHBI IPU3HAKAM B3SITKH.

BAIIIM JIEUCTBUS B CJIYUAE ITPEJJIOXKEHM S I
BbIMOI'ATEJIbCTBA B3ATKHU

" BecTH ce0sl KpailHE OCTOPOXHO, BEXKIMBO, 0€3 3aWCKUBaHUs, HE JOITyCKas
OTPOMETYMBBIX BBICKA3bIBAHUN, KOTOPHIE MOTIH Obl TPAKTOBATHCS B3SITKOJATEIIEM
(B3sTKOBBIMOTATENEM) JHOO Kak TOTOBHOCThb, JIMOO KaK KaTeTOPUYECKUH OTKa3
MPUHATH (1aTh) B3SATKY;

" BHUMATEIILHO BBICIYIIATh M TOYHO 3alIOMHUTH MpeIIoxKeHHbIe BaM ycroBus (pazmepsl
CyMM, HAMMEHOBAaHHUE TOBAPOB U XapaKTep yCIYyT, CPOKH M CIIOCOOBI TIepeayn B3sTKH,
(dbopmMa KOMMEPYECKOTO MOIKYTIa, TOCTIEIOBATEIBPHOCTh PELICHHUS BOTIPOCOB);

" [I0CTapaTbcs MEPEHECTH BOMPOC O BPEMEHU M MECTE MEPeladyr B3SITKU JI0 CIIEIyIOIIeH
Oecebl ¥ IPETOKUTH XOPOIIOo 3HaKOMOe BaM MecTo 1st ciemyromeit BecTpeuw;

" He OepuTe WHUIMATUBY B pa3roBope Ha cebs, Ooible «paboTaiiTe Ha MpUEM»,
MO3BOJISIUTE MOTCHIMAIBHOMY B3STKOIOIYUYATENIO (B3ATKOAATEII0) «BBHITOBOPUTHCS,
cooOnmTh Bam kak MOHO 0oJTbIIIe HHPOPMAIINY;

" mpu HamuuuMu y Bac nukrodoHa mocTapaTbes 3amucaTh (CKPBITHO) TPEATIOKEHHE O
B3SITKE W €€ BHIMOTATEIIbCTBE.



